











Buyer protection

The buyer protection, shown to customers on the order amount to be protected, including when, for example,
confirmation page, is also a part of the Trusted Shops problems occur during the return of goods or owing to
trustmark. When a customer opts for the buyer protection,  transport losses.

Trusted Shops bears the financial risk up to the chosen

Sichern Sie lhren Einkauf ab!

Shop Bestellsumme

Aboutyou.de 77,12 EUR

Automatischer Kauferschutz bis 100 EUR fiir alle Einkaufe
Verfugbar in Shops mit dem Trusted Shops Gutesiegel
Alle Vorteile der TRUSTED SHOPS Basic Mitgliedschaft

Mitgliedschaftsbedingungen .
Impressum & Datenschutz Kostenlos absichern

@ TRUSTED
SHOPS

The Trusted Shops buyer protection on the order confirmation page



The trustmark in the A/B test

About You constantly performs tests in order to improve its
website for customers, making it more attractive. As part of
the new design of the navigation, the website footer for
desktop and tablet was also completely revised. Here,
particular attention was paid to a more prominent display
of certificates and more specifically of the Trusted Shops
trustmark.

The impact of the new design on customers was tested
using a split test. The test ran over 2 weeks during which
the website had more than 134,000 visitors.

Kinder

Frauen Manner

The original version of the footer looked too full and
somewhat obscure. The trustmark did not stand out
among the other logos and icons and could thus hardly
provide any additional value.

Following the redesign of the footer, the Trusted Shops
trustmark has received a much more prominent position
and now catches the customers’ attention immediately.
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The original version of the footer
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Mobil shoppen mit der ABOUT YOU Versand
APP!
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GOAL VARIATION CONVERSION RATE RANGE

o Variation 1

o Variation 1 —

Results of the test in the VWO A/B Testing Tool

An improvement of 0.11 percent in the conversion rate

and an increased average turnover per customer of around
20 cents were recorded in the test group enjoying the new
design of the navigation and a larger trustmark in the
footer. What it means for you is shown in the example
calculation on the right. Both results had a probability of
occurrence higher than 80% in the significant area, show-
ing a clear improvement of the main KPlIs for About You.

About You ascribes a large part of these positive test
results to the Trusted Shops trustmark. As market leader
among the providers of trustmarks, Trusted Shops offers
a trust and safety standard which every certified online
shop can benefit from. For About You, the investment

in the Trusted Shops trust solutions paid off after just a
short time: the increase in sales has already exceeded
the investment by more than double.

CHANCE TO BEAT COHLVE RISy
IMPROVEMENT VISITORS

67,984
B 66,202
Bl 67,984

66,202
83%

A small lever, a large effect!

Calculate what benefits your shop could gain
from the increase in turnover and conversion
experienced by About You:

Visits 15 mln
d:koerins basket 50 €
@ conversion rate 2 %

15 Mio. €

= turnover

With 20 cents more per shopping basket and a
0.11-increase in the conversion rate:
Visits 15 min
¢ J\ru)ﬂoins basket 50,20 €
g conversion rate 2,11 %

26,5 min €

= turnover

An increase in turnover by 1.5 min € (that is by 6 %) —
with minimum effort.



Trusted Shops is the European
trust brand in e-commerce.

Do you have further questions on the Trusted Shops trust solutions?
The Trusted Shops team will be happy to advise you.
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